STATE OF CALIFORNIA — HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

CALFRESH REQUEST FOR POLICY INTERPRETATION | Pl# 17-55

INSTRUCTIONS: Complete items 1 - 10 on the form. Use a separate form for each policy interpretation request. If additional space is
needed, please use the second page. Retain a copy for your records and submit via email to CalFresh-Pl@dss.ca.gov.

Please note: the policy interpretation provided is based on the unique set of facts presented and should not be assumed to apply in all

scenarios.
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7. SUBJECT:
CalFresh Student Eligibility
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QUESTION: (INCLUDE SCENARIO IF NEEDED FOR CLARITY):

When we are requesting financial aid verifications and verification of exemption from student rules for a college student who
is part of a multi-person CalFresh household at application or recertification and these verifications are not provided by the
household, what is the appropriate action to take?

Do we deny the entire application or recertification for failure to provide or determine eligibility for the household with the
student as an ineligible student?

How do we determine a student to be an ineligible student without having something to base that decision on?

10. REQUESTOR'S PROPOSED ANSWER:
The county can see this going one of two directions:
We can deny the entire application or recertification for failure to provide information that was requested of the household.
OR
We can enter the student verification information as not received and deny the individual in the case and process the case
with the information provided for the rest of the household's eligibility.

11. STATE POLICY RESPONSE (CFPB USE ONLY):
Using the provided scenario, the county would enter the student verification information as not received and deny just that
individual, then, process the case with the information provided for the rest of the household's eligibility. The county does
not need to deny the entire application/recertification.
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